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Product Owner, Business Intelligence
Description

KONE Technology and Innovation (KTI) is where the magic happens at KONE. It’s
where we combine the physical world – escalators and elevators – with smart and
connected digital systems. We are changing and improving the way billions of
people move within buildings every day. We are on a mission to shape the future of
the industry with new technologies and sustainable innovations.

We are now looking for

Product Owner, Business Intelligence

The Business Intelligence Product Owner oversees the value generated by theproduct, collaborating with stakeholders and end users to comprehend their needs,prioritize them, and convert them into product backlogs. They actively participate indesigning product features and work closely with agile teams for backlog execution.Product Owners, in coordination with experts, ensure that product operations alignwith the value proposition and maintain planned levels of deployment. They guideteams to understand end user and stakeholder needs, providing timely feedback.Product Owners monitor KPIs, including operational performance and lifecyclecosts, taking corrective actions as necessary. They apply agile and DevOpsprinciples to maximize lifecycle value and accelerate benefit realization. Regularfeedback from stakeholders helps identify areas for product functionality andoperational improvements. Additionally, the product owner ensures theimplementation of security measures to safeguard data and information flow withinthe solution.Our KTI locations are Espoo and Hyvinkää, and your primary work location can beeither Espoo or Hyvinkää. However, we provide flexible working hours and ampleremote work opportunities.Main responsibilities  Product Planning & PrioritizationResponsible of quarterly planning activities with stakeholders andbusiness owners to align IT initiatives with business priorities. Responsible of working with stakeholders to define the productroadmap, prioritize features, and improvements to maximize valuefrom product investments through the product life cycle.Product Agile Development ExecutionAccountable & Responsible for collecting and clarifying the needs ofstakeholders and target users, translating them into actionableproduct backlogs. In this process, take responsibility for orcontribute to product functional and/or technical designs, whereapplicable.Guides team members where needed, on functional and/or technicalmatters. Takes help from the key members in the team, as needed.Collaborates with other agile teams to plan the dependencies andjoint development.Accountable and responsible for prioritized product backlogs Agileexecution with the DevOps team, having mindset of caring theproduct roadmaps, OKRs and lifecycle needs. Apply incrementaland iterative development and learning driven developmentprinciples.Responsible of identifying and highlighting the risks anddependencies in a timely manner, responsible of building a minimumrequired governance mechanisms and effectively mitigate the riskand minimize/or remove the dependency.Apply agile and DevOps principles to maximize the flow of value andresponsiveness. Uses feedback loops to understand stakeholderand user needs and use that knowledge while planning andexecuting.Product Operations and PerformanceAccountable for ensuring that the product operations in deployedenvironments are planned in-line with the product value proposition,current target users, Deployment environments and IT leveloperations strategy. Ensure that the plans are fit-for-purpose andare updated to ensure continuity when there are changes to theseaspects.Accountable & Responsible for setting up the overall productperformance KPIs and targets, including for operations and ITactivities related to benefit realization. Responsible for regularlyfollowing the KPIs and communicating them to key stakeholders.Accountable to ensure that the product operations and performanceare as planned, and timely corrective actions are taken whenneeded. Follow and address technical debt in the product to ensurecontinued and sustained operations.Stakeholder SupportResponsible for supporting the relevant stakeholders in thedeployment of implemented features.Responsible for following the product usage and the changes to thetarget user base and ensure that product operations are accordinglyadjusted. Where applicable, accountable to provide necessary guidelines andinstructions to stakeholders to use the products and ensure that theinstructions are followed.Product LifecyleResponsible for managing the financial aspects of the productlifecycle taking the Total cost of ownership across the lifecycle intoaccount- including development costs, license costs, run costs etc.Promotes continuous improvement to the product and ways ofworking within the agile team. Actively contributes to developmentinitiatives within own tribe and department.Responsible for development vendor & contract managementTravel on site to meet global function’s stakeholders whenever needed.Requirements for the roleMin 5 years’ experience in BI product management and development asproduct owner, product designer, solution owner, and/or developmenttechnical lead, with strong technical experience on Qlik Sense, and/orPower BIStrong understanding of data model. Solid experience on backlog management, using JIRA, capable of translatebetween business and technical viewpoints.Strong familiarity and experience with agile, DevOps ways of working andValue- driven prioritization and execution practices.Leading virtual matrix team with outstanding emotional intelligence skills,able to motivate team, remove the impediment, build excellent collaborationand psychological safe environment, champion for teamwork.Excellent team player, able to take/give feedback directly and improve waysof working & collaboration towards positive direction.Content understanding of major enterprise applications, and theirarchitecture landscape relationship with BI (Qlik SaaS, Power BI), such asSAP, Salesforce, Workday, PDM, KTOC, KONECT, etcPractitioner level of experience on defining and measuring product KPIseffectivelyDeeply interested in BI solution development and continuous improvement,understand the KONE business context and IT context of BI analytics dataand data product Excellent verbal and written communication in English, able to presentcontent with clarity concisely.For additional information, please contact Amit Arya, via email amit.arya@kone.comWant to join the #PeopleFlow?If you are interested in this opportunity, please apply via our careers-sitewww.kone.com/jobs with your CV and cover letter latest by Sunday, 2nd of June2024. We look forward to hearing from you!#LI-ITAt KONE, we are focused on creating an innovative and collaborative workingculture where we value the contribution of each individual. Employee engagement isa key focus area for us and we encourage participation and the sharing ofinformation and ideas. Sustainability is an integral part of our culture and the dailypractice. We follow ethical business practices and we seek to develop a culture ofworking together where co-workers trust and respect each other and goodperformance is recognized. In being a great place to work, we are proud to offer arange of experiences and opportunities that will help you to achieve your career andpersonal goals and enable you to live a healthy and balanced life.Read more on www.kone.com/careersHow the process will look likeYour teammates will gather all requirements within our organization. Then, oncepriority has been discussed, you will decide as a team on the best solutions andarchitecture to meet these needs. In continuous increments and continuouscommunication between the team and stakeholders, you’re part of making data playan even more important (and understood) part withing Brand New Day.  
Job Benefits

 EUR 100K – 168K *

 

Hiring organization
Candidate-1st

Employment Type
Full-time

Beginning of employment
asap

Job Location
Espoo

Working Hours
40

Base Salary
euro EUR 100K - 168K *
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