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Patient Data Management Senior Associate
Description

Career Category

Sales & Marketing Operations

Job Description

HOW MIGHT YOU DEFY IMAGINATION?

The Amgen Capability Center in Lisbon, Portugal (ACCP) is home to over 300 multi-
national and multi-cultural employees, representing a broad range of cross
functional capabilities, including Commercial, General and Administrative,
Research and Development and more. The ACCP offers rich career growth and
development opportunities, regional and global exposure, and the opportunity to
LIVE, WIN and THRIVE in one of Europe’s most attractive cities. The ACCP has
been ranked as the #1 company in Best Workplaces
(https://www.greatplacetowork.pt/) ranking in Portugal for companies between
201-500 employees, by the Great Place to Work Institute.

Our ACCP Office is located at Maleo – Sete Rios, Av. José Malhoa 19, 1070-040
Lisbon, in the vibrant city center of Lisbon.

If you feel like you are part of something bigger, it’s because you are. At Amgen ourshared mission—to serve patients—drives all that we do. It is key to our becomingone of the world’s leading biotechnology companies. We are global collaboratorswho achieve together—researching, manufacturing, and delivering ever-betterproducts that read over 10 million patients worldwide. It’s time for a career you canbe proud of. Join us.Senior Associate Data ManagementLIVEWhat you will doThe Master Data Management team at Amgen plays a pivotal role as a strategicpartner to Commercial leadership, offering data-backed insights crucial for drivingcommercial success. As a Sr. Associate Data Management, you will be supportingmanagement of Amgen’s internally generated patient data assets such as datagenerated from Patient Support Programs and Specialty Pharmacy patient datacontracts.This position will support management of Amgen’s internally generated patient dataassets such as data generated from Patient Support Programs and SpecialtyPharmacy patient data contracts. This includes executing solutions to compliantlyconnect patient data assets that will serve as the foundation for driving patientjourney analytics that inform enhanced patient experiences.The individual in this role will need to ensure effective execution of business rulesand accuracy of processes that enable data connectivity across key master datadomains. The role would partner with Patient Access, IS, Commercial teams, andmultiple external vendors to support the patient data aggregation, integration, andongoing operations.You, as our Patient Data Management Senior Associate, plays a pivotal role asworking closely with cross functional data governance and operations teams toensure timely and accurate Master Data for all commercial operations including fieldsupport, patient services, compliance, and supporting wider Business Units withinthe ACCP.Other responsibilities will include:Execute all aspects of day-to-day patient data operations for brandssupported by this role.Support end to end data curation processes for Amgen’s new and existingPSP (Patient Support Programs) and SP (Specialty Pharmacies) datasources.Develop data requirements for onboarding of new patient support programs,specialty pharmacy and other patient data sources.Respond and resolve data inquiries from cross-functional stakeholders.Identify data issues across data sources, ensure checks are implementedand monitor data quality.Enable compliant processing and management of patient level data assetsin adherence to all Amgen Privacy and Compliance SOPsDocument up-to-date information for patient level data assets in CommercialData CatalogAdhere to data governance policies for patient data assets through dataaccess management and business approval processes.Adhere to Compliance, Legal and Data Privacy guidelines and bestpractices.Supporting ACCP continuous improvement activities.Supporting wider business units on an ad hoc basis(Finance/FP&A/Business Enablement).WINWhat we expect of youOur ideal candidate is a team player with customer focus. He/she is problem solvingand result oriented and has time and process management skills and can compiledata.Proven experience and skills needed:Minimum 3 years of experience in Pharma/Biotech Data Management orAnalytics, Value & Access, Marketing Operations, or a related fieldOR Master’s degree and 3 years of data management experience,business, engineering, computer science or related field experienceOR Bachelor’s degree and 5 years of data management experience,business, engineering, computer science or related field experienceUniversity Degree in business, computer science, mathematics, healthcareor related field.Understanding of IS data applications and experience with data queryingand data quality tools.Excellent communication skills, including interpersonal skills to fostercollaboration and success in a highly matrixed environment to managepriorities and drive success.Good project management skills, working with project teams in a matrixedand, at times, ambiguous environment.Fluency in English, both in written and oral communication.Preferred Requirements:Experience with Pharmaceutical/Healthcare data management andbusiness processes (commercial, medical, clinical, etc.)Experience with data, analytics, and technology solutions (AWS/other cloudplatforms, SQL, Databricks, Tableau, etc.)Adept at effectively translating business stakeholder requirements to ITpartners to ensure high quality, timely, integrated data assets.Execute prioritized data deliverables through agile execution and continuousimprovement.Excellent problem-solving skills.Demonstrated self-starter, ability to work under limited supervision.Excellent interpersonal skills, active listening, and relationship managementskillsAbility to communicate and collaborate with a cross-section of internalpartners in the organization.Excellent communication skills with the ability to present complex datamodels to both technical and non-technical stakeholders.Demonstrates a service-minded attitude.THRIVEWhat you can expect of usVast opportunities to learn, develop, and move up and across our globalorganization.Diverse and inclusive community of belonging, where colleagues areempowered to bring ideas to the table, take risks, and act.Generous Amgen Total Rewards Plan comprising healthcare, finance,wealth and career benefits.Flexible work arrangements.APPLY NOWfor a career that defies imaginationIn our quest to serve patients above all else, Amgen is the first to imagine, and thelast to doubt. Join us.careers.amgen.comEQUAL OPPORTUNITY STATEMENTAmgen is an Equal Opportunity employer and will consider you without regard toyour race, colour, religion, sex, sexual orientation, gender identity, national origin,protected veteran status, or disability status.We will ensure that individuals with disabilities are provided a reasonableaccommodation to participate in the job application or interview process, to performessential job functions, and to receive other benefits and privileges of employment.Please contact us to request an accommodation. .How the process will look likeYour teammates will gather all requirements within our organization. Then, oncepriority has been discussed, you will decide as a team on the best solutions andarchitecture to meet these needs. In continuous increments and continuouscommunication between the team and stakeholders, you’re part of making data playan even more important (and understood) part withing Brand New Day.  
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