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AI Engineer
Description

WHO WE ARE:

interactive investor is an award-winning investment platform that puts its customers
in control of their financial future.

We’ve been helping investors for over 25 years. We’ve seen market highs and lows
and been resilient throughout. We’re now the UK’s number one flat-fee investment
platform, with assets under administration approaching £55 billion and over
400,000 customers.

For a simple, flat monthly fee we provide a secure home for your pensions, ISAs,
and investments. We offer a wide choice of over 40,000 UK and international
investment options, including shares, funds, trusts, and ETFs.

We also bring impartial, expert content from our award-winning financial journalists,
highly engaged community of investors, and daily newsletters and insights.

WHAT WE STAND FOR:

It’s simple … we want our customers to feel confident and in control, for interactive
investor to go from strength to strength, and for ii to be a workplace where we can
all thrive. Our customer-driven approach and bold values sit at the heart of this. We
are honest, straight-talking, and transparent with our customers and our colleagues.
We are decisive and take ownership of what we say and deliver. We are ambitious
and passionate about what we believe is right for our customers, our teams,
ourselves, and interactive investor.

PURPOSE OF ROLE:The AI Engineer role at interactive investor is integral to the Data and Innovationteam’s mission to leverage AI and advanced technologies for strategic advantage.Tasked with building intelligent systems, this role is pivotal in transforming largedatasets into actionable insights and automated processes that benefit bothbusiness-facing users and customers. The AI Engineer’s remit extends todeveloping innovative solutions that not only streamline internal operations but alsorevolutionise the customer experience. Through the creation of sophisticatedalgorithms, the AI Engineer enhances interactive investor’s offerings, enablingsmarter investment decisions and personalised customer interactions. This role isnot only about maintaining a competitive edge; it’s about setting new industrystandards through the ethical and creative application of AI, ensuring that everystakeholder reaps the benefits of cutting-edge innovation.In this capacity, the AI Engineer will work closely with various teams, includingproduct, technology, commercial, customer service, and operations, to identifyopportunities where AI can add tangible value. By translating complex businessrequirements into advanced AI-driven tools and solutions, the role contributes toboth top-line growth and bottom-line efficiency. The AI Engineer is expected to leadthe charge in automating routine tasks, uncovering deep insights from customerdata, and crafting predictive models that anticipate market trends and customerneeds. Through these initiatives, interactive investor aims to deliver a superior userexperience and smarter financial solutions, fostering a culture of innovation thatresonates with every user interaction and positions the company as a visionaryleader in the financial technology space.As an AI Engineer, you will be required to continuously hone your skills and expandyour expertise with the latest advancements in artificial intelligence and machinelearning. You will bring innovative solutions to the forefront, leveraging tools andframeworks such as TensorFlow, PyTorch, Keras, and other AI technologies. Yourrole will also involve integrating AI capabilities with data analytics platforms andtools like SQL, Snowflake, and cloud services from providers such as AWS, Azure,and GCP to ensure that our solutions are scalable, efficient, and cutting-edge.Your innovations will not only improve current systems but also pave the way fornew opportunities that keep interactive investor at the forefront of the fintechindustry. And, by enhancing our AI-driven features and services, you will play acritical role in delivering a more personalised and intuitive customer experience,driving the optimisation of our products, and contributing to the overall growth of thebusiness.RequirementsKEY RESPONSIBILITIES AI Strategy and Solutions: Design and implement algorithms and AIsolutions that align with our AI strategy to solve complex businesschallenges and drive innovation Data Science and Management: Collaborate with Data Engineering andData Analytics teams to design, implement, and maintain comprehensivedata collection, preprocessing, and analysis systems for building andoptimising AI models Model Development and Training: Develop scalable and efficienttraining pipelines for AI models, emphasising rapid iteration and deploymentto meet business needs Innovation and R&D: Partner with the Innovation and Strategy teams toparticipate in and help lead innovation, R&D, and ii/x labs experiments AI Research and Trends: Stay abreast of the latest AI trends andresearch, applying this knowledge to practical AI applications for thebusiness AI Optimisation and Troubleshooting: Continuously troubleshoot andrefine AI models to improve performance and adapt to evolving businessrequirements Lifecycle Management: Oversee the entire lifecycle of AI solutions, fromfunctional and process design to prototyping, testing, training, and definingsupport procedures Ethical AI Development: Develop and maintain ethical frameworks andguidelines for AI use, ensuring that all AI initiatives meet high ethicalstandards Communication and Reporting: Effectively communicate AI conceptsand progress to stakeholders, ensuring clarity and transparency, particularlyin collaboration with the Data Analytics team Knowledge Sharing and Leadership: Disseminate AI best practices andinsights on emerging technologies, cultivating a culture of continuouslearning and expertise within the teamSKILLS & EXPERIENCE REQUIREDEssential AI and Machine Learning: Strong foundation in AI and machine learningalgorithms with a proven track record of implementing solutions that solvebusiness problems Data Science and Management: Proficiency in data collection,preprocessing, and analysis, with experience in managing large datasetsand building classifiers Software Development: Solid experience in software development withexpertise in programming languages such as Python, JavaScript, Java, orC/C++ Model Training: Experience with developing training pipelines for machinelearning models and knowledge of frameworks like TensorFlow or PyTorch Innovation and R&D: Demonstrated involvement in R&D projects, withthe ability to innovate and stay current with emerging technologies System Integration: Ability to integrate AI solutions into existing businessprocesses and systems effectively Project Lifecycle Management: Familiarity with managing the fulllifecycle of software development projects, including design, prototyping,testing, and deployment Ethics in AI: Knowledge of ethical considerations in AI and experience indeveloping guidelines and frameworks for responsible AI useDesirable Collaborative Projects: Experience working in collaborativeenvironments, especially in cross-functional teams or innovation labs Industry Knowledge: Awareness of the financial services industry,including regulatory and compliance standardsCommunication: Strong communication skills, with the ability to translate complexAI concepts to non-technical stakeholdersHow the process will look likeYour teammates will gather all requirements within our organization. Then, oncepriority has been discussed, you will decide as a team on the best solutions andarchitecture to meet these needs. In continuous increments and continuouscommunication between the team and stakeholders, you’re part of making data playan even more important (and understood) part withing Brand New Day.  
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Employment Type
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Beginning of employment
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Job Location
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Working Hours
40
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